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Employee Engagement

Employee Engagement is a core principle of Aquamatic 
Fire’s business strategy and is key to our roadmap for the 
future. With engaged employees and their full commitment 
to the role each of them play, successful execution of our 
customer proposition is possible. Engaging well with our 
workforce offers the following benefits: 

- Increased Employee Safety 

- Improved Employee Health 

- Improved Happiness 

- Better Work/Life Balance 

- Lower Absenteeism 

- Higher Staff Retention and Loyalty 

- Better Results for our Customers 
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Give yourself a…

‘Pat on the Back!’

Great individual effort is rewarded with 
our ‘Pat on The Back’ certificate

Our ‘Got It Done’ Award is 
given to recognise 
individuals and teams 
who’ve gone above and 
beyond on specific projects 

Great ideas deserve to be heard. We 
actively ask for ideas from the team 
and include representatives from all 
levels at our monthly strategy meetings 

We encourage the team to live the 
brand values… Think big is the mantra



4

Our ‘Pat on the Back’ 
programme started back in 
March 2019. We wanted to find 

a way to make sure the team knew we 
were listening. We take suggestions 
from the whole team to recognise 
people who are actively striving to 
improve things here at Aquamatic Fire, 
in any and all areas.  

Community is core to who we are. 
We support multiple charities 
and we are always looking for 

new ways to create good in the world. 
Our motto has always been “leave it 
better than you found it” and we take 
suggestions and vote on great ideas for 
new ways to support our community. 

Engaging with the team on the things 
that matter to them is embedded 
into the management and decision 

making process here at Aquamatic Fire. 
Without active feedback from all, we can 
only guess at how to improve things. We 
don’t like guessing. We like to know. This 
can only happen when everyone feels 
comfortable enough to speak their mind 

in a safe and stable 
environment.  

We (all too often) 
spend more 
time at work 

with our colleagues than 
we do with our family 
and our loved ones. 
Recognising this and 
striving to make this time as 
rewarding and enjoyable as possible is 
truly important to us. We encourage team 

activities on a large and a 
small scale and encourage 
and support inclusive events 

at all times, reducing the barrier to 
participation for all.

The Big Idea

…



Aquamatic Fire UK Ltd

I've learned that 
people will forget 
what you said, 
people will forget 
what you did, 
but people will 
never forget how 
you made them 
feel.

 - Maya Angelou


